NEWHINTS
COUNSELLING
CARDS

VISIT 3 - CARD 1
ASSESSING AND WEIGHING THE BABY
 Ask if the baby has been put to the breast and how the baby is kept warm, problem solve as needed.
 Explain that you would like to check the baby.
 Assess the baby for danger signs and tell the mother what you find.
-

Not able to feed since birth or stopped feeding well
Convulsed or fitted since birth
Fast breathing: Two counts of 60 breaths or more in one minute
Chest in-drawing
High temperature: 37.5 0C or more
Very low temperature: 35.40C or less
Only moves when stimulated
Yellow soles
Pus from umbilical stump or red umbilical stump, pus from eyes or boils with pus

 Weigh the baby, record the weight on the family card and your work book, and explain what you have
written.
 For babies who have one or more danger signs OR who weighed in the red zone refer to hospital
hospital using
the REFERR
REFERRAL SLIP.
SLIP Explain that you will come back later today/tomorrow to find out what happened.
 For babies with no danger signs: If the baby weighed in the green zone recommend normal care (Card
2). If the baby weighed in the yellow zone recommend special care (Cards 3 and 4).

VISIT 3 - CARD 2

VISIT 3 - CARD 2
NORMAL CARE: NO DANGER
DANGER SIGNS AND GREEN ZONE
ZONE

 Explain that they can help their baby grow well by FEEDING ONLY BREAST MILK and
KEEPING THEM WARM at all times.
 Ask the family what they see in the picture and tell the story.
story Include that Abena is:
- Feeding only breast milk – no other food or drink, not even water
- Wrapping the baby well, bathing him with warm water and always drying him after
bathing
 Discuss how the family feels about how Abena is caring for her baby and ask if they will
do the same for their baby.
 Identify problems and solve when necessary.
 Ask to see the family card and record the next appointment date.
 Thank the family for their time and congratulate them for doing the best for mother and
baby.

VISIT 3 - CARD 3

VISIT 3 - CARD 3
SPECIAL CARE FOR SMALL BABIES: PART 1

 Explain that the pictures tell the story of Abena, whose baby NEEDED SPECIAL CARE
because he was small so he could easily get sick.
 Ask the family what they see in the pictures and tell the story.
story Include that:

−

-

Small babies need frequent breastfeeding so Abena feeds him at least every 2-3
hours including at night- even if the baby doesn’t cry. She even wakes him up if
he is sleeping.

-

Abena helps keep the baby warm by not bathing him, instead Abena keeps him
clean by quickly wiping him and immediately drying him
Abena and her family help keep the baby healthy by washing their hands after
going to the toilet, after touching the baby's faeces and after working outside



Discuss how the family feels about how Abena is caring for her baby and ask if they will
do the same for their baby who also needs special care.



Identify problems and solve when necessary.



Explain that you are now going to counsel the family on a special way of keeping their
small baby warm.

VISIT 3 - CARD 4
SPECIAL CARE FOR SMALL BABIES: PART 2
 Explain that you are going to describe a special way of keeping their small baby warm by
placing them SKIN TO SKIN, just like they do for babies in Kumasi hospital.
 Show the photographs of women helping to protect their babies by placing them skin to
skin and explain that:
-

The baby is placed between the breasts with legs along the ribs and the head
turned.

-

The baby always wears a hat and is secured with a cloth so the mother can walk
and sleep with the baby attached.

-

The position helps milk flow and helps the baby sleep - it is like being in the womb.

-

The women are not concerned about the cord as health experts say the mother’s
body is soft against the cord.

 Discuss how the family feels about skin to skin care and ask if they will do the same for
their baby. Identify problems and solve when necessary.
 Explain that the baby should be kept skin to skin as much as possible day and night and
should be wrapped well with a hat on whenever they cannot keep the baby skin to skin.
 Thank the family for their time, congratulate them for doing the best for baby and remind
them that you will visit them tomorrow to check how they are doing.

FOLLOW-UP VISIT

VISIT 3 - CARD 5

VISIT 3 - CARD 5: INSTRUCTIONS FOR FOLLOWFOLLOW-UP VISIT
(carry out within 24 hours)
FOLLOW UP FOR ALL
ALL REFERRED BABIES

 Ask whether the baby was taken to hospital. If they were NOT taken assess for danger signs:
signs
Visit 3-Card 1. Refer as needed.
 If in visit 3 the baby weighed in the:
- GREEN ZONE re-enforce giving only breast milk and keeping the baby warm.
- RED OR YELLOW ZONE re-enforce special care for small babies (Visit 3 – Card 3 & 4)
 Thank the family and make appointment for visit 4.
FOLLOW UP FOR YELLOW ZONE BABIES - NOT REFERRED IN VISIT 3

 Assess for danger signs:
signs Visit 3-Card 1.
 Check whether the family has been able to carry-out skin to skin and special care for small
babies and problem solve as needed.
 Thank the family and make appointment for visit 4.

VISIT 4 - CARD 1
ASSESSING THE BABY
 Ask how the mother and baby are and explain
explain that you would like to check the baby.
 Assess the baby for danger signs and tell the mother what you find
-

Not able to feed since birth or stopped feeding well
Convulsed or fitted since birth
Fast breathing: Two counts of 60 breaths or more in one minute
Chest in-drawing
High temperature: 37.5 0C or more
Very low temperature: 35.40C or less
Only moves when stimulated
Yellow soles
Pus from umbilical stump or red umbilical stump, pus from eyes or boils with pus

 For babies who have one or more danger signs refer to hospital using the REFERR
REFERRAL SLIP.
SLIP Explain that
you will come back later today/tomorrow to find out what happened.
 If baby has no danger signs and weighed in
- GREEN ZONE in visit 3 check normal care (Card 2) and counsel on prompt care seeking

(Card 4).
- RED OR YELLOW ZONE in visit 3 check special care (Card 3) and counsel on prompt care
seeking (Card 4).

VISIT 4 - CARD 2

VISIT 4 - CARD 2
CHECKING NORMAL CARE: GIVING ONLY BREASTMILK AND KEEPING WARM

 Show the picture of Abena continuing to care for her baby.
 Ask if they have been able to give their baby ONLY BREASTMILK,
BREASTMILK not even water.
 Problem solve if necessary and encourage the family to keep giving only breast milk for
the first 6 months of life.
 Ask if they have been able to keep the baby WELL WRAPPED and if they always BATH
WITH WARM WATER and DRY THE BABY immediately after the bath.
 Problem solve if necessary and encourage the family to continue to keep the baby warm.
 Explain that you are now going to counsel the family on some signs that can show the
baby is sick (Card 4).

VISIT 4 - CARD 3

VISIT 4 - CARD 3
CHECKING SPECIAL CARE FOR SMALL BABIES

 Show the pictures of Abena continuing to care for her small baby.
 Ask if the mother has been able to BREASTFEED THE BABY AT LEAST EVERY 22- 3
HOURS, INCLUDING AT NIGHT.
NIGHT. Problem solve and encourage the family to keep
feeding frequently.
 Ask if they have been able to keep the baby warm by keeping them SKIN TO SKIN
SKIN both
day and night. Problem solve and encourage continued skin to skin care. If they have
not been able to keep the baby skin to skin check they are wrapping the baby well.
 Ask if they have been able to QUICKLY WIPE
WIPE the baby instead of bathing. Problem solve
and encourage the family to continue quick wiping.
 Ask if the family has been able to help keep the baby healthy by WASHING THEIR
HANDS after going to the toilet, after touching the baby’s faeces and after working
outside. Problem solve and encourage the family to keep washing her hands.
 Explain that you are now going to counsel the family on some signs that can show the
baby is sick (Card 4).

VISIT 4 - CARD 4

VISIT 4 - CARD 4
PROMPT
PROMPT CARE SEEKING

 Explain that this card shows some of the signs that can tell them the baby is sick. If they
see any of the these things they must take the baby to the hospital WITHOUT DELAY .
 Point to each picture and describe the signs:
-

Baby stops breastfeeding well

-

Baby has difficult or fast breathing

-

Baby feels hot or unusually cold

-

Baby becomes less active

-

Baby’s whole body becomes yellow

 Discuss how the family feels about taking a baby with one or more of these signs to the
hospital.
 Identify problems and solve when necessary.
 Ask to see the family card. Set the next appointment date and record it on the family card.
 Thank the family for their time and congratulate them for doing the best for mother and
baby.

FOLLOW-UP VISIT

VISIT 4 - CARD 5

VISIT 4 - CARD 5: INSTRUCTIONS FOR FOLLOWFOLLOW-UP VISIT
(carry out within 24 hours)
FOLLOW UP FOR ALL REFERRED BABIES

 Ask whether the baby was taken to hospital. If the baby was NOT taken, assess
assess for danger
signs:
signs Visit 4-Card 1. Refer if needed.
 Thank the family and make appointment for visit 5.

VISIT 5 - CARD 1
ASSESSING THE BABY

 Ask how the mother and baby are and explain that you would like to check the baby.
 Assess the baby for danger signs and tell the mother what you find
-

Not able to feed since birth or stopped feeding well
Convulsed or fitted since birth
Fast breathing: Two counts of 60 breaths or more in one minute
Chest in-drawing
High temperature: 37.5 °C or more

-

Very low temperature: 35.4 °C or less
Only moves when stimulated
Yellow soles
Pus from umbilical stump or red umbilical stump, pus from eyes or boils with pus

 For babies who have one or more danger signs refer to hospital using the REFERR
REFERRAL SLIP.
SLIP. Explain
that you will come back later today/tomorrow to find out what happened.
 If no danger signs go through continued care (Card 2) and prompt care seeking (Card 3).

VISIT 5 - CARD 2

VISIT 5 - CARD 2
RECOMMENDATIONS FOR CONTINUED CARE

 If the baby was in the red or yellow zone in visit 3 recommend continued special care:
frequent breastfeeding, keeping the baby warm and hand washing. Continue skin to skin
care until the baby becomes strong and does not want to stay in the skin to skin position.
 Explain that the pictures tell the story of Abena who is HELPING TO PREVENT SICKNESS
 Ask the family what they see in the pictures and tell the story. Include that Abena
- Is feeding only breast milk until the baby is 6 months old to help keep him strong &
healthy
- Protects him from dangerous malaria by making sure the baby sleeps under a
treated bednet until he is five years old
- Takes the baby for all his immunizations
 Discuss how the family feels about how Abena is helping prevent sickness and ask if they
would be willing to do the same for their baby. Identify problems and solve when
necessary.
 Show them the ‘doing the best for your baby’ pictures on the family card.
card.

VISIT 5 - CARD 3

VISIT 5 - CARD 3
PROMPT CARE SEEKING

 Explain
Explain that their baby is healthy today but that they need to keep watching for signs that
the baby is sick.
 Explain that you are going to remind them of signs for which they should go to the hospital.
If they see any of these things they must take the baby to the hospital without delay.
delay.
 Point to each picture and describe the signs
-

Baby stops breastfeeding well

-

Baby has difficult or fast breathing

-

Baby feels hot or unusually cold

-

Baby becomes less active

-

Baby’s whole body becomes yellow

 If the baby weighed in the RED or YELLOW zone in visit 3, make an appointment for a
week’s time for a special followfollow-up visit.
visit Otherwise, explain that this is your final visit.
visit.

FOLLOW-UP VISIT

VISIT 5 - CARD 4

VISIT 5 - CARD 4: INSTRUCTIONS FOR FOLLOWFOLLOW-UP VISIT REFERRED
REFERRED BABIES
(carry out within 24 hours)
FOLLOW UP FOR ALL REFERRED BABIES

 Ask whether the baby was taken to hospital. If the baby was NOT taken, assess for
danger signs:
signs Visit 5-Card 1. Refer if needed.
 If the baby weighed in the RED or YELLOW zone in visit 3, make an appointment for a
week’s time for a special followfollow-up visit.
visit Otherwise, explain that this is your final visit.
visit.

SPECIAL FOLLOW-UP

FOR ALL BABIES WEIGHED IN
RED OR YELLOW ZONE
IN VISIT 3
VISIT 5 CARD 5

VISIT 5 – Card 5
INSTRUCTIONS FOR SPECIAL
SPECIAL FOLLOWFOLLOW-UP VISIT
FOR ALL BABIES WEIGHED
WEIGHED IN THE RED OR YELLOW
YELLOW ZONE IN VISIT 3
(carry out 7 days after visit 5)
5)

 Ask how the mother and baby are and explain that you would like to check the baby.
 Assess the baby for danger signs using Visit 5- Card 1, and tell the mother what you find.
For babies who have one or more danger signs:

 Refer to hospital using the REFERRAL SLIP.
 Thank the family and explain this is your last visit.
For babies with no danger signs:





Re5- Card 2), and Prompt Care Seeking (Visit 5-Card 3).
Re-enforce Continued Care (Visit
(
Show them the ‘doing the best for your baby’ pictures on the family card.
Thank the family and explain this is your last visit.
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